
Please note: If there are multiple connections, enter the unit numbers e.g. Unit no: 1-7.

Lot no: DP no. (NSW only). Unit no: Street no:

Street name: Suburb: Postcode:

Will you or anyone at the property depend on life support equipment?   Yes: No: 

Cont. overleaf

1. Supply address details.

2. Your details.

Secondary account holder (if applicable).

This form is for a residential meter installation and account set up for electricity and/or gas. 

Your builder, electrician or plumber will submit this form to us on your behalf, so we can organise the meter installation and set up an 

account under your name. Please complete all sections of the form in block letters and tick any boxes relevant to your application.  

(Please scan both sides of the form.)

Date of request:

Main account holder. 

ABN/ACN (if applicable): Company name (if applicable):

Title: First name: Last name:

Date of birth: Contact number: Email:

ID (please select preferred option)  Driver’s licence: Passport: Medicare:

Driver’s licence/Passport/Medicare no: State of issue:

Mailing address (if different from supply address):

Title: First name: Last name:

Date of birth: Contact number: Email:

ID (please select preferred option)  Driver’s licence: Passport: Medicare:

Driver’s licence/Passport/Medicare no: State of issue:         

Application for meter installation 
and account set up.
(NSW, QLD & SA).



3. Your acceptance.

Account holder agreement.

I authorise EnergyAustralia to:

•	 arrange my gas and electricity connection

•	 contact me about my connection

•	 collect personal information on this form 

•	 set up my account using the information provided above so I have energy supply when I move in

•	 send my Welcome Pack, future bills and any product and service offers by email

Plan details.

I agree:

•	 that upon installation or when my builder/electrician/plumber requests an account transfer, to be placed on the 

EnergyAustralia standard retail contract (terms and conditions, rates and charges are available at energyaustralia.com.au). 

EnergyAustralia will send me a Welcome Pack for this product.

Our standard retail contract is an ongoing plan with no discounts, benefits. For eligible electricity customers charged on a 

flat tariff (with a controlled load, if applicable), this plan is our equivalent of the Default Market Offer and the reference price is 

regulated by the Australian Energy Regulator. For other customers, including gas customers, the rates are set by us. The rates for 

Basic Home may vary, either when the AER changes the reference price, or when we review our rates each year. We’ll notify you 

before any rate change occurs. Find out more about the Default Market Offer and the other plans that may be available to you 

at energyaustralia.com.au. An information sheet that contains all key plan details can be found in our Basic Plan Information 

Documents which are available on our website or upon request.

Charges.	

I accept:

•	 any standard connection fees for my electricity and/or gas

•	 that these connection fees will appear on my first bill

•	 that most connection charges come through EnergyAustralia from my Distributor and may vary according to required works 

and my distribution zone 

•	 if the works create a non-standard charge, I will be contacted to approve before proceeding.

Your privacy and credit check.

•	 We value your privacy. Our privacy policy and credit information statement, at energyaustralia.com.au/privacy, explains how 

we use and disclose your personal and credit information, your rights to access any information they hold and the credit 

reporting bodies that we exchange information with.

•	 A credit check will be conducted, and you will be contacted by mail if you do not meet our credit requirements.

Signature of main account holder Signature of secondary account holder

EnergyAustralia Pty Ltd 
ABN 99 086 014 968
Locked Bag 14060, Melbourne, Vic. 8001
energyaustralia.com.au

Date: Date:

Once your electricity and gas meter has been installed and you’ve moved into your new home, please contact EnergyAustralia on 

13 34 66 so we can place you on one of our competitive plans.

http://www.energyaustralia.com.au
http://www.energyaustralia.com.au
http://www.energyaustralia.com.au/privacy
http://www.energyaustralia.com.au
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